
FCA FOIA 

FCA US LLC 
CIMS 482-00-81 
800 Drive 

6 

Aubum Ml48326-7922 
576-5468 

04/09/2018 ED_001213_00339934-00001 



FCA FOIA 04/09/2018 ED_001213_00339934-00002 



owners: 

FCA FOIA 04/09/2018 ED_001213_00339934-00003 



to owners to 

to 

as 13 §2119 

FCA FOIA 04/09/2018 ED_001213_00339934-00004 



This notice to your vehicle 

Dear: 

rec,ogruze that the success of our business .... 1"'"''"'" on the satisfaction of our customers. We are 
of our and for our vehicles even after are 

sold. Because your satisfaction is we would like 
to make to your vehicle. This will be done at no 

We are the 2016 model year Grand 
Cherokee vehicles and RAM 1500 

Wlrat ymtr dealer 
will do ••• 

slumld 
do ••• 

need 

residents •.• 

Please us 
to your vehicle. 

schedule sofhvare calibrations on your vehicle may allow the oil 
to the that an oil is the vehicle 
with could result in failure. This condition 
could also illuminate the malfunction indicator 

FCA will your '>'ehicle free of To do your dealer will reprogram the "'"''"'mc~.-n 
control module and transmission control module with revised software calibrations. The oil 
filter will be and the oil win be to 5W40. Also a new label 

will be installed on the oil fill cap and an addendum 
viscm;itv recommendation will be inserted into the mvner's 

hours to additional time may be 

contact your or RAM dealer away lo schedule a service 
Ask the dealer to hold the for your vehicle or to order them before your 

Please this letter with you to your dealer. 

If you have or concerns which your dealer is unable to contact the FCA 
Recall Assistance Center at either fcarecnlls.com or 1-800-853-1403. 

The Stale of California'""""''"'~" the of emission recall to vehicle 
renewal. Your dealer will you with a Vehicle Emission Recall Proof of Correction Fonn 
after the recall service is Be sure to save this fonn since the California of 
Motor Vehicles may the recall has been ""'·tn'"""'r~ 

out the attached of the conditions listed on the card 

If you have this condition and have to have it 
www.fcarccaUreimbursement.com to submit your reimbursement online or you can mail your 

of to the address for reimbursement consideration: FCA Customer "'"'"'""""' 
Auburn Ml Attention: Recall Reimbursement. Once we receive and 
reimbursement will be sent to you within 60 had and/or reimbursement you may still need to 
have the recall on your vehicle. 

We for any inconvenience this service may cause to your schedule. FCA is committed to our customers 
with world class that you have a and up on any issues and 

lhr,m•c•h our Customer Assistance Center. Thank you for our customer. 

Customer Service I Field 
FCA US LLC 
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